Heart Screening Management
System - Milestone 6

Team Members Client Faculty Sponsor

Carlo Campanini ~ Evan Ernst, CEO _ Dr. Eraldo Ribeiro
Chris Newberry Klynton Holmes, Tech Advisor

Drew Dunkelberger
John Dewey
Noah Wilson




Participant cancellation feature
Payment error handling

Fix event type editing bug
Created User/Developer Manual
Created demo video

Milestone 6
Overview




Task Completion % | Carlo | Chris | Drew | John | Noah TODO
1.Participant 100% 50% 50%
Cancellation
Feature
2.Implement 100% 100%
Payment Error
Handling
3.Resolve 100% 100%

Event Type

Editing Bug

4.User Manual |100% 10% 90%
5.Developer 100% 5% 90% 5%
Manual

6.Demo Video |[100% 100%

7.Update User |[100% 100%

Surveys

Current Progress Matrix
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Participant-driven Cancellation I
Cancellation Code via Email Receipt B ""E

Payment Error Handling * /




Ul

Confirmation:

some client

Participant Name Sherri Yi

Jan 31st at

Appointment Date & Time

Amount Paid $0 USD

An email has been sent to syi@gmail.com with the receipt information
above. For more actions please see available options below.

Refunds for cancellations done prior to the day of the event will be
issued upon email request to finance@whoweplayfor.org after
cancellation. Refunds will not be issued for no-shows.

Cancellation Code: Qjm60rY

Save this code for cancelling registration with the red button below. Your
code will be emailed to you along with instructions should you need to
cancel.

<Schedule Another Appointment>

CAdd to iCaIendar> CAdd to Google Calendar>

Participant Cancellation Code

Who We Play For

Receipt Confirmation

Email
Confirmation:

Klynton Holmes

Thursday, Jan 31st at 12:30pm

Participant Name

Appointment Date & Time

Amount Paid $35.00 USD
Location some location
Event Host some client

Use the cancellation code below to cancel registration for this appointment on
the public event registration page:

someSK

Cancellation Code

Refunds for cancellations done prior to the day of the event will be issued upon email
request to finance@whoweplayfor.org. Refunds will not be issued for no-shows.

Contact info@whoweplayfor.org for any general questions




Enter your cancellation code:

Cancellation Code

XpOQOxV

(Your cancellation code was sent to you in the confirmation email email you received when
registering for the event.)

SUBMIT

Registration Cancellation

Enter your cancellation code:

Cancellation Code

A\ This registration has already been cancelled.

(Your cancellation code was sent to you in the confirmation email email you received when

registering for the event).

SUBMIT

XpOQO0xVabc123

(Your cancellation code was sent to you in the confirmation email email you received when
registering for the event.)

SUBMIT
Q Successfully cancelled registration for participant John Baker. Email ° -

finance@whoweplayfor.org to request a refund for a payment.

A\ Failed to find corresponding participant registration. Please check °
your cancellation code.

Participant Cancellation



@ Error Encountered

Payment was not processed. Please verify your card information or try again later.

Payment Error Handling



User/Developer Manual

User Manual Developer Manual
e Participant e System Architecture
o  Registration e State Diagrams
o  Cancellation / Refunds o  Event
e Director o  Participant
o  Event Creation e Source Code
o  Event Statuses o  Project Structure
o  Event Actions o  Logical Organization
e Accountant e Tools & Configuration
o Navigation e Running the System

o  Payment/Participant Actions

e Useful Links & Documentation
o  Related Payeezy Merchant Account



Virtual Showroom Demo Video


https://docs.google.com/file/d/1nohcZdqSZ4yR1MOQg19zhUCdl-QvDsyX/preview

Additional online payment options, such as
Apple Pay and PayPal

Implement a long-term storage solution for past
events/participants, such as AWS S3 Glacier
Create a Admin Ul / role to approve deletions for
events and perform other administrative tasks
Possibly integrate web application into WWPF’s
current website, replacing Acuity for event
management / registration

Perform Beta Testing at a heart screening event



Questions?



